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Broken Windows
Introduction 
	Broken Windows was a criminological and policing theory that was coined and advanced by Zimbardo in the late 1960s. The “broken windows” theory holds that visible signs or crime and disorder in a neighborhood tend to encourage further disorder and crime and this eventually leads to serious crimes. This implies that in a neighborhood where signs of crime are evident and clear, it is inevitable that serious crime would flourish, including violent attacks on passersby and strangers. The broken window theory has played an important role in informing policing practices in most American cities. The uneven distribution of offending, disorder, and crime in terms of place and types of offenders has been the basis for drawing inferences of crime and criminality and allocation of police resources, such as patrol vehicles (Swanson, Territo & Taylor, 2017). The Broken window is one of the theories that have been used to inform policing decisions about deployment of police resources in American urban areas. The theory was used widely in the 1970s and 1980s to inform foot patrol and predictive policing in the 1980’s Newark, New Jersey, as demonstrated in the following synopsis.
Newark Foot Patrol
	In the 1970s, the “Safe and Clean Neighborhoods Program” became the trademark of the State of New Jersey’s policing (Pate, Ferrara & Kelling, 1981). Part of this program included funding cities to facilitate the movement of police officers in walking beats, rather than in their usual patrol vehicles. This program drew mixed reactions from various stakeholders, with governors and other state officials expressing optimism that foot patrols would cut crimes in the cities. On the other hand, police chiefs felt that foot patrols would reduce police mobility and compromise the ability of police officers to respond to citizens’ call of service. Also, the police chiefs expressed concerns that foot patrols would weaken headquarters’ control over police officers on patrol.  The foot patrol was disliked by police officers because it made their work hard, especially during rainy and cold days (Pate, Ferrara & Kelling, 1981). The Newark foot patrol program was seen as a form of punishment and its effectiveness in reducing crimes was doubted. But the officers had no means of stopping the program because the authorities were willing to proceed and the state was paying for it.
	Five years after the foot patrol program was rolled, a published evaluation by the Police Foundation in Washington, D.C. concluded that foot patrol was not an effective approach to crime reduction (Kelling & Wilson, 1982). However, residents in the foot patrolled hoods believed that the patrols made them feel secure because it reduced crime rates. These residents had more positive perceptions of the police compared to their counterparts living in non-foot-patrolled areas. Also, police officers walking in beats reported greater job satisfaction, higher morale, and more positive attitudes towards residents in the areas they patrolled. 
Zimbrado Study on Broken Windows
	The 1969 study by Philip Zimbardo demonstrated the outcomes of some of the experiments on the broken-window theory. In the experimental study, Zimbardo parked automobiles without license plates in two different hoods: Bronx and Palo Alto. The automobiles were comparable and were parked on the streets (Kelling & Wilson, 1982). Within minutes, the automobile parked in Bronx was attacked by vandals, the last ones being descent parents with a young son who extracted the battery and radiator. In the next 23 hours, the car had nothing valuable left in it and children made it their playground. In Palo Alto, nobody touched the car for more than a week, but after Zimbardo smashed its windscreen with a hammer, passersby joined him, and after few hours, it had been destroyed and turned upside down. Zimbardo concluded that unintended plundering of property often becomes a fair game and a source of fun even for people who had never dreamt of doing such things. In neighborhoods where the “no one cares” culture prevails like Bronx, vandalism takes place much faster than in neighborhoods communal barriers make mischievous behavior costly, such as Palo Alto. 
Is Broken Windows Zero Tolerance Policing?
	Zero tolerance policing can be tied to “broken windows” because it is aggressive, strict, and nondiscretionary in enforcing law and order. In the broken window approach, policing is characterized by indiscriminative stopping and frisking of pedestrians and motorists on suspicion that they are offenders or are planning to commit crime. This type of policing is common in areas that are perceived to be disorderly and crime hotspots and is informed by the assumption that, in these areas, more serious crimes are likely to me committed. 
Conclusion
	The decision on how to deploy police resources remains a serious challenge in American cities and metropolitan areas. This challenge was evident in the 1970s Newark, where state authorities financed foot patrols to reduce crime in the urban neighborhoods. The foot patrol police officers used the broken windows approach because they believed that the urban neighborhoods were disorderly and crime-prone. Despite the use of zero-tolerance policing, an evaluation by the Washington-based Police Foundation found that foot patrols did nothing to deter crime, but was an effective approach to resting orderliness in urban neighborhoods. 
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